
Internal Complaints Committee (ICC) – POSH Act 2013 

An Internal Complaints Committee (ICC) in a nursing college is a body formed to address 

complaints, particularly those related to sexual harassment, ensuring a safe and respectful 

environment for Female staff and Students. 

 

Functions and Responsibilities of ICC 

 Preventing Sexual Harassment: 

The ICC plays a crucial role in preventing and addressing sexual harassment and other 

forms of gender-based discrimination. 

 Receiving and Investigating Complaints: 

The ICC receives and investigates complaints of sexual harassment, ensuring a fair and 

confidential process. 

 Providing Assistance: 

The ICC provides assistance to those who have experienced harassment, including 

support in filing complaints with the police if needed. 

 Recommending Action: 

The ICC recommends appropriate action against those found guilty of harassment, which 

may include service rules for employees and disciplinary actions for students, such as 

withholding privileges or suspension. 

 Promoting Gender Equality: 

The ICC strives to create an environment free from gender-based discrimination, 

fostering a culture of respect and equality. 

Process of Filing a Complaint: 

 Written Complaint: 

The aggrieved person must submit a written complaint to the ICC within a specified 

timeframe, typically three months from the incident. 

 Investigation: 

The ICC conducts an investigation into the complaint, gathering information and 

interviewing relevant individuals. 

 Adjudication: 

The ICC determines whether the complaint is valid and recommends appropriate action 

based on the findings. 



Aims of ICC 

 To committee aims to evolve a safe environment that is free of sexual harassment and other 

acts of gender based violence in the institution. 

 The committee shall also ensure to promote a social and psychological environment that will 

raise awareness about sexual harassment in its various forms. 

 To promote behaviours that create an atmosphere that ensures gender equality and equal 

opportunities. 

 The Student Grievance Cell was set up in order to redress academic and non-academic 

problems and grievances which the students undergo in the campus and to provide remedial 

measures 

 Provide the employee with an easily accessible and fair means of being heard. To alert 

administration in a systematic way to find causes of employee dissatisfaction and to provide a 

formal mechanism to ensure prompt and equitable response. 

 

Objectives of ICC 
 

 To comply with the provisions of the Sexual Harassment at Workplace (Prevention, Prohibition 

and Redressal) Act, 2013 (Act) and to develop and implement a policy against sexual 

harassment of women. 

 To uphold Women's Right to Protection against Sexual Harassment and for the prevention and 

Redressal of sexual harassment of women. 

 To evolve a permanent mechanism for the prevention, prohibition and Redressal of sexual 

harassment of women. 

 To undertake all necessary and reasonable steps including the constitution of appropriate 

committees for purposes of gender sensitization and to conduct enquiries into complaints of 

sexual harassment. 

 Recommend appropriate punitive action against the guilty party to the Chairperson. 

 Intended to create awareness among Employee (Male & Female) working with an organization. 

 

Sub committees 
 

1. Grievance Redressal committee 

2. Disciplinary committee 

3. Guidance & counselling committee 



Policy and procedures for internal complaints committee 

 The policies intended are Majority of the committee members should be female. 

 During induction of the course, students will be given information about policies and activities 

of internal complaint committee. 

 Institute will operate zero tolerance policy for any form of sexual harassment at the workplace. 

All complaints of sexual harassment will be taken seriously and treated with respect and in 

confidence. No one will be victimized for making such a complaint. 

 No employee will tolerate one or more of the following unwelcome acts or behaviour, 

experienced by a woman, whether directly or by implication, committed in woman/ on print or 

via computer/ phone/ other media. 

 Institution is committed to creating and maintaining a safe, secure and comfortable workplace, 

free from impropriety, indignity and fear, for all people at its workplace. The complaint should 

be made within a period of three months from the date of incident and in case of a series of 

incidents, within a period of three months from the date of last incident. 

 Circular for male faculties at the time of joining in regards to internal complaint committee 

 (ICC) addresses complaints of the student/employee of Caritas College of nursing and the 

incident should happen inside the college campus. 

 

 The Committee shall meet once in six months and when any complaint is received by it. 

 An aggrieved employee/ student shall submit in writing to the Principal/ / ICC Committee for 

further action. 

 The Committee may direct the aggrieved person to prepare and submit a detailed statement of 

incident, if the written complaint lacks exactness and required particulars, within a period of 

two days from such direction or such other time period that the Committee may decide. 

 The Committee shall allow both parties to produce relevant documents and witnesses to support 

their case. Documents produced by either party shall be affixed with that party& signature to 

certify the document as an original/true copy. 

 The Committee shall direct the accused student/employee to prepare and submit a written 

response to the complaint/allegations within a period of two days from such direction or such 

other time period as the Committee may decide. 

 The complaint such received should be taken over by the chairperson of the particular 

subcommittee. 

 Further procedure of conciliation and enquiry should be taken by the subcommittee and should 

begin within a time period of 4 days. 

 Sub-committee shall allow both parties reasonable opportunity of presenting their case. 

 Minutes of all proceedings of the sub-committee shall be prepared and duly signed by the 

secretaries of the sub-Committee. 

 The Committee shall make all endeavor to complete its proceedings within a period of seven 

days from the date of receipt of the complaint. 

 If further police investigation required, the matter will be referred accordingly. 

 If, in the course of the proceedings before it, the Committee is satisfied that a prima facie case 

of sexual harassment is made out against the accused employee(s)/student and that there is any 

chance of the recurrence of any such action, or that it is required to do so in the interests of 

justice, it may, on the request of the complainant or otherwise, disciplinary action could be 

initiated in the form of : 



 Warning letter/Memo. 

 Written apology. 

 Bond of good behavior. 

 Adverse remarks in the confidential report. 

 Debarring from college or hospital related duties. 

 Denial of re- employment/readmission. 

 Stopping of increments/promotion. 

 Reverting, demotion. 

 Suspension/Dismissal. 

 Any other relevant mechanism. 

 The committee shall make arrangements for appropriate psychological, emotional and physical 

support (in the form of counselling, security, and other assistance) to the victim if so desires. 

 The committee shall seek medical, police and legal intervention with the consent of the 

complainant and the parent/ guardian in case the complainant is a student. 

 The complainant shall be issued a letter stating the actions taken within a period of ten days. 

 In cases where any of the committee members are involved in the issue, they may be excluded 

for the particular meeting. 

 
Email ID for online complaints: - principalfhcn@gmail.com 

 
Key Elements of an ICC Policy: 

 Composition: 

The ICC should be headed by a woman and have a majority of women members, ensuring 

a gender-balanced perspective. 

 Complaint Filing: 

The policy should clearly state how complaints can be filed (written or oral), the timeframe 

for filing (typically within 3 months of the incident), and the procedure for assistance if 

the complainant cannot file the complaint in writing. 

 Investigation: 

The policy should outline the investigation process, including the ICC's right to hear both 

the complainant and the respondent, gather evidence, and provide opportunities for 

conciliation. 

 Disciplinary Action: 

The policy should specify the types of disciplinary actions that can be taken against the 

respondent if the allegations are proven, such as warnings, reprimands, pay deductions, or 

termination. 

 Protection from Retaliation: 

The policy should explicitly prohibit any form of retaliation or adverse action against the 

complainant for filing a complaint. 
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 Confidentiality: 

The policy should emphasize the importance of maintaining confidentiality throughout the 

process, protecting the identities of the complainant, witnesses, and the respondent, 

especially during the inquiry. 

 Timelines: 

The policy should set reasonable timelines for the completion of the investigation and the 

final decision, ensuring a prompt resolution of the complaint. 

 Conciliation: 

The policy should encourage conciliation efforts, where possible, to resolve the matter 

amicably and reach a mutually satisfactory outcome for all parties. 

 Appeals: 

The policy should outline the procedure for appealing the ICC's decision, providing an 

avenue for further review if the complainant or respondent is not satisfied with the 

outcome. 

 

Composition of Internal Complaints Committee 
 

S. 
No 

Name/ Designation Position in the 

committee 

Phone 

number 

Email ID 

1 Prof. Dr. Jeya Mary A 

Principal 

Chairperson 9790824402 Jeyamsr1961@gmail.com 

2 Ms. Vaishali  

Assistant Professor 

Member 8979751529 Chauhanvaisu102gmail.com 

3 Ms. Ibthisham  

Assistant Professor 

Member 7351054603 Ibtishamansari786@gmail.com 

4 Ms. Ankita  

Assistant Professor 

Member 9557733532 anktanursing@gmail.com 

5 Ms. Sonika  

Nursing Tutor 

Member 9548440970 Rishikasingh165@gmail.com 

6 Ms. Khushbu  

Final Year Student 

Student 

nominee 

7599389764 Khushbuy2905@gmail.com 
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